'a-etna® Protected Health Information  ECHS Category - PHIA
(PHI) Access Request

AETNA BETTER HEALTH® OF PENNSYLVANIA

Protected Health Information (PHI) means information about your health.
This form must be completed and signed to process this request.

1. Who is the Medicaid Member?

First name Last name Middle initial
Member ID number Birth date (MM/DD/YYYY) Phone number
Street

City, state, ZIP code

2. Description of a PHI Report

Once we get this signed request form, we will provide you with a PHI Report. The report will have the
last 24 months of PHI data that we have. If you want PHI for different dates, fill in the dates below.
From: To:

If you have Long Term Care (LTC) benefits and want that information, check the correct box below.
[ 1 want the report to include LTC information

[ 1 only want LTC information in the report.

3. Where do you want this PHI Report to be sent?
Who is receiving this PHI Report?

[ ] Member [ ] Member’s Legal Representative [_] Member’s Natural or Adoptive Parent
Print name of recipient

Recipient’s street

City, state, ZIP code
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ECHS Category — PHIA

Important Information:

By signing this form, | allow Aetna Better Health to give PHI about the Member named in Section 1
to the recipient named in Section 3.

This approval is only for this request.

This report may include information about chronic diseases, behavioral health conditions, alcohol or
substance abuse, communicable diseases, sexually-transmitted diseases, HIV/AIDS, and/or genetic
marker.

This PHI Report does not include psychotherapy notes.

Information in this report could be re-disclosed by the recipient and may no longer be protected by
federal or state privacy laws.

4.

Signature of Member or Authorized Representative

Signature Date

Print name

If a legal representative signed this form, describe the relationship: (parent, legal guardian, Power of
Attorney, personal representative)

Authorized Representative means you have legal proof that you can act for this person.

A representative signs for a person who cannot legally sign on his or her own. If the member is less than
18 years old, a parent, or guardian should sign for the minor. If you are a representative signing this form
you must send legal proof you can act for this person.

Do you have questions? We can help. Call Aetna Better Health at: 1-866-638-1232, PA Relay: 711.
Please sign and return this completed form to: Aetna Better Health

HIPAA Member Rights Team
1425 Union Meeting Road
Blue Bell, PA 19422

Or you can fax it to: 215-282-3535

Please allow 30 days for our response.
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Nondiscrimination Notice

Aetna complieswith applicable Federal civil rights laws and does not discriminate on the basisof race,
color, national crigin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Aetna does not exclude people or treat them differently because of race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression,
or sexual orientation.

Aetna provides free aids and services to people with disabilities to communicate effectively with us, suchas:
« Qualifiedsign language interpreters
*  Written information in otherformats{large print, audio, accessible electronic formats,
other formats)

Aetna provides free language servicesto people whose primary language is not English, such as:
« Qualifiedinterpreters
« Informationwrittenin otherlanguages

If you need these services, call Aetna at 1-800-385-4104 (PA Relay: 711).
If you believe that Aetna has failed to provide these services or discriminated in another way on the basis

of race, color, national origin, age, disability, creed, religious affiliaticn, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Aetna Better Health The Bureau of Equal Opportunity,
ATTN: Complaints and Grievances Department Room 223, Health and Welfare Building,
1425 Union Meeting Road P.O. Box 2675,
Blue Bell, PA 19422 Harrisburg, PA17105-2675,
1-866-638-1232, PARelay: 711 Phone: {717)787-1127, PARelay: 711,

Fax: (717)772-4366, or
Email: RA-PWBEQOAO@pa.gov

You can file acomplaintin person or by mail, fax, or email. If you need helpfiling a complaint, Aetna and
the Bureau of Equal Opportunity are available to helpyou.

You can alsofile a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electrenically through the Office for Civil Rights Cemplaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services,
200 Independence Avenue SW.,
Room 509F, HHH Building,
Washington, DC 20201,
1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http:.//www.hhs.gov/ocr/office/file/index.html.

PA-20-05-19
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak a language other than
English, language assistance services, free of charge, are
available to you. Call 1-800-385-4104 (PA Relay: 711).

SPANISH: ATENCION: Si usted habla espafiol, los servicios de ayuda de idioma, sin ningtin costo,
estén disponibles para usted. Llamar al 1-800-385-4104 {PA Relay: 711).

RUSSIAN: BHUMAHWE: Ecnv Bbl roBopuTe Ha PyCcCKOM fi3blke, BaM npeanararotcs 6ecnnartHole
nepesojyeckme ycnyri. NossoHuTte no Homepy 1-800-385-4104 (PA Relay: 711).

CHINESE: i&: MREREEE, BAIMRERFESH . 53AHE1-800-385-4104 (FTFEEL:
711) »
VIETNAMESE: LUU Y: N&u quy v néi [Tiéng Viét], ching toi s& hé trg ngdn ngtt mién phi cho quy
vi. Goi s6 1-800-385-4104 (PA Relay: 711).
ARABIC:

1-800-385-4104 _.5,)1, il Blowo <l dolio d gsll] Burclucell o 0 edaymll ol s 13] ialasyl Lz p

(711 1 63,1 e PARelay Loy )l olosse Jaild goud| imd 3l sesall go s s 131)

NEPALI: 919 T&E R a9T% A9TE T Aedgg 9 aUTEHT AT 727 TIHT AT G2EaT F9EE S99 9
1-800-385-4104 1T %17 7471 (PA Relay: 711)
KOREAN: £9|: St=Z0{1E Al&3l4 AR, o10] X MH|[AE B2 2 0[5t + UGFHCh
1-800-385-4104(PA =7| AMH|A: 7T1NHS Z A5 T4 A2,
MON KHMER: [#itifi a1 ¢ Hjﬁa’mﬁmﬂﬁﬁﬁﬁtmm MANIgE 1IN RS S HITN M ANt 8T ATY SIAN KA
1 tﬁﬁﬁﬁﬁtﬁﬂ ﬁgﬁtﬁﬂ %it‘dﬂﬁﬁtme 1-800-385-4104 (PA Relay: 711)4

FRENCH: ATTENTION: si vous parlez Francais, vous pouvez bénéficier gratuitement des services
d'assistance linguistique. Appelez le 1-800-385-4104 (PA Relay: 711).

BURMESE: o[ pg8 - 2082005 [ p&enannaonenysade] poaddlon 000000 oovadtep
F20732p0602000) 0868008gg203 WwEMes| ¢ :adeqSEiloopdl 1-800-385-4104 (PA §ecw: - 711)

o GTeB0n

FRENCH CREOLE: ATANSYON: Si ou pale Kreydl Ayisyen, wap jwenn sevis asistans pou lang,
gratis, ki disponib. Rele nan 1-800-385-4104 (Sévis Rele PA: 711).

PORTUGUESE: ATENCAQ: se falar Portugués, os servicos gratuitos de assisténcia linguistica
estdo disponiveis para vocé. Ligue para 1-800-385-4104 (PA Ramal: 711).

BENGALI: <=1 foreer tr(er: smstfey =ifir Jeat eate, Ssia Gelz] feIrsieers] re FEret Afeat Sy gl
Tt g 1-800-385-4104 (14 fawar: 711)

ALBANIAN: VINI RE: Nése flisni shqip, shérbime té ndihmés gjuhésore jané né dispozicionin tuaj,
pa ndonjé pagesé. Telefononi 1-800-385-4104 (Personat me problem né dégjim, PA Relay: 711).

GUJARATI: 2014 24100 571 d¥ 9snR1d] oliddl 6L dl sl Al [l e dud Guaoss, 8. sid 530
1-800-385-4104 (PA [ka: 711).

PA-17-10-09
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